






































































Cubana Café Limited 

59 – 61 Charterhouse Street 

London EC1 
___________________________________ 

 
 

WITNESS STATEMENT 
 

______________________________________ 
 

Philip Oppenheim of Cubana Café Limited will say as follows 

INTRODUCTION 

1. I am the Managing Director of the Applicant. 

2. I make this statement in order to give some further detail about our application, and to 

propose a number of restrictions upon our operation, to try to allay some of the concerns 

which have been expressed about it. 

3. While a full list of proposed conditions is annexed, it may help if I say: 

a. I withdraw the application for regulated entertainment. 

b. I withdraw the application for off-sales of alcohol. 

c. I am willing to accept a condition that no alcohol may be consumed outside. 

d. I am willing to accept a condition that alcohol may be sold only from mid-day to 8.30 

p.m. 

e. I am willing to accept a condition that the premises must close at 10.30 p.m. each 

night. 

4. The reason that I am able and willing to limit the proposal is because the business will be a 

coffee roasting house, bakery and café, at which there will be some ancillary sales of alcohol, 

as I describe below. 

5. I am aware that the premises lie in a cumulative impact area, and that paragraph 6 of the 

Council’s licensing policy states: 
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“Examples of applications that the licensing authority may consider as exceptional 

may include, though are not limited to 

… 

premises which are not alcohol-led and operate only within the hours specified in 

Licensing Policy 8 such as coffee shops.” 

6. That precisely describes the nature of our operation. 

BACKGROUND 

7. In my previous career, I worked as a publisher and in a senior position in the Treasury. I have 

a love for and affinity with Cuban life and culture and in 1998 opened a bar / restaurant in 

Waterloo, named Cubana. The premises has traded until 3 a.m. since the Licensing Act 2003 

came into force. The licence has never been reviewed.  

8. Some years ago I applied to open a similar business at 59-61 Charterhouse Street, trading to 

similar, late-night, hours. The licence was refused on grounds of cumulative impact. It was 

obvious to me that I ought not to pursue the matter any further. I did not appeal, and this 

application is not a revival of that one. I realise that that would be a waste of my money and 

the Council’s time. My thinking has moved on significantly. 

THE PREMISES 

9. The premises is a former meat packing plant. It is owned by the City of London Corporation. 

It has lain dormant for over 6 years. If I may describe the premises, it is in the shape of an L, 

with a double-street frontage, and effectively an undercover alleyway leading into an 

approximately oblong space which dog-legs to the left. The space is an ideal for a concept 

which I wish to develop. 

THE BUSINESS 

10. I am also the Managing Director of another business. It is called The Cuban Mountain Coffee 

Company and trade as Alma de Cuba, which means “soul of Cuba”. The company is an 

importer of Cuban Coffee. While Cuba is famous for its rum and tobacco, the mountain 

conditions and associated climate mean that it has also produced some of the finest coffee 

in the world, though that industry has been in decline in recent decades. 
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11.  We are involved in a project to help revive Cuba’s mountain coffee but investing in and 

helping to support small coffee farmers. Under an agreement, we will be involved in the 

operation from the field to the final roasting. We are already working directly with Cuban 

growers. For example, we are installing micro-depulping plants in the villages to allow the 

farmers to keep more of the value themselves and funding  veterinary and breeding support 

to ensure that the mules who do much of the work in the mountains are healthy and that 

their coffee and cupping laboratories are working to good standards. We intend to continue 

to broaden and deepen our connection with growers as our business develops.  

12. We are already selling Alma de Cuba coffee online globally, apart from the US, as well as 

wholesale. What we do not have is a roasting operation over here. That is what we intend to 

provide at 59-61 Charterhouse Street, where we then intend to sell both dry and wet coffee, 

i.e. both the roasted beans (ground and unground) and hot coffee. The coffee roasting and 

retail operation will be on prominent display. We intend the product to be both fine and 

authentic. It is the main purpose of the premises. The downstairs area will be a packing 

operation.  

13. We have some experience of baking at Cubana in Waterloo. However, we want to extend 

that very substantially here. There is a range of Cuban and Latin American pastries (such as 

natas), cakes and breads which I believe are superb and under-recognised in the United 

Kingdom. We intend there to be a full commercial bakery operating from the premises, 

supplying both the on-site café and other outlets on a wholesale basis. We are intending an 

extensive menu of Cuban food, comprising light meals, pastries and cakes, consistent with 

the café style of operation. We also expect to sell freshly made ice-cream. I have prepared a 

menu with a selection of the items we hope to sell. 

14. The Sub-Committee may find it helpful to look at the plan. The entrance to the property is 

on the left, which gives onto the alleyway, on either side of which there will be small tables 

and counter space for people to enjoy their coffee. The right hand side of the alley is the 

coffee operation, with the roasting equipment at the back and the retail operation – both 

wet and dry – at the front. Therefore, the presentation of the premises is very much coffee-

led, with views into the coffee operation from the street and from the alleyway. As I say, 

that is the raison d’etre of the premises. 

15. In the “oblong” area at the back, the kitchen and bakery occupies a substantial area to the 

left. The remainder of the oblong is set out with tables. There is a small dispense bar to the 
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top right of the oblong. We do not have room for a major alcohol operation and do not want 

one. We will probably sell Mojitos and one other cocktail, alongside wine and beer. We will 

also be selling – and this is an important part of our operation – freshly squeezed juices and 

smoothies made from fruits familiar to Cubans such as mango, papaya, guava and lime. 

These are labour-intensive products but an essential part of our operation and we intend to 

highlight them.  

16. I thought that it might be helpful if I give some idea of the type of food we plan to 

serve alongside our coffee:  

Bakery: Our bakery will produce  

• Sourdough breads 

• Cuban bread (used in Cuban sandwiches) 

• Ensaimadas (a kind of rolled up cross between a croissant and bread eaten at 

breakfast) 

• Natas and variations using coconut,  

• Latin American yeast donuts - light donuts prepared using yeast, filled with fresh 

coconut cream, chocolate ganache or fresh lime curd - and glazed with fresh 

mango, passion fruit, honey lime or coconut glaze 

• Empanadas - Latin American pastry turnovers served with sweet or savoury 

fillings 

Gelateria: This will produce fresh Latin American style gelatos and Tropical Fruit Ices 

in a range of flavours from Guava, Mango, Passion Fruit, Lime, Vanilla, Strawberry-

Honey, Cuban Espresso, Pistachio/honecomb, Salted Caramel, Chocolate Caramel 

and Coconut   

 

Street Food: We will offer quick, boxed dishes served at lunchtime and the menu will 

be :  

• Free-range slow roasted Cuban pork served with black beans, rice and plantain 

• Pollo Criollo - free-range slow-cooked chicken marinated in fresh orange served 

wit black beans, plantain and rice 
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• Ropa Vieja - slow cooked shredded beef served with black beans, plantain and 

rice 

• Cuban black beans - served with plantain and rice 

• Cuban sandwich - with free range ham, free range shredded pork, cheese, 

mustard and pickles 

 

Cafe food: This will include  

• Club sandwich using home baked bread, free range chicken and home cured free 

range bacon and ham 

• Prime marinated sirloin steak sandwich 

• Croquettes prepared with sweet potato and organic chorizo 

• Sesame chicken- marinated free range chicken breast lightly fried in a panko 

sesame batter 

 

Salads: These will include 

• Cubana chef's salad - with home cured free range ham and bacon and free range 

chicken 

• Fresh seared sesame tuna 

• Sesame chicken salad 

 

Smoothies and fresh juices: These will be made with ingredients including fresh 

papaya, mango, passion fruit, banana, strawberry, guava, lime and orange juices. 

 

17. Apart from coffee, therefore, our offer will be significantly and strongly food-based. 

18. We anticipate that the great majority of customers will come in and have light meals or 

pastries / cakes with coffee. Some will have fruit juices or alcohol. But alcohol is very much 

an ancillary part of the operation. Given the hours we intend to operate, an alcohol-led bar 

would not be feasible, and it is not what we are trying to do. We would not, incidentally, 

permit any vertical drinking at all. 
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19. The premises will open for breakfast at 7.30 a.m., serving (among other things) organic 

yoghurts, tropical fruits and home-made granola. It will serve light meals, pastries etc. as per 

the above list throughout the day, all day until closing time at 10.30 p.m. As I say, alcohol 

will only be from 12 noon until 8.30 p.m.  

20. To complete the picture inside, there is a disabled toilet at ground floor level, and male and 

female toilets in the basement, which is accessed through the shop.  

21. Outside, there is a very small area, which would accommodate a smoking area, and might 

accommodate three small tables, but we will not seek to place tables outside without a 

pavement licence. In any event, no alcohol will be permitted outside. We do not seek to 

advertise ourselves as a bar by allowing drinking outside. 

22. We sought and obtained planning permission for the operation. The permission was for 

“coffee roasting house and commercial kitchen with a café.” That is precisely what we 

intend to be. However, the planning permission allows us to operate until 11 p.m., whereas 

in deference to the concerns which have been expressed we are content to stop selling 

alcohol at 8.30 p.m. and to close the premises at 10.30 p.m. We are professionally advised 

that the proposed use is well within the permitted use for the premises. 

23. As I have said, we do not seek a licence for regulated entertainment. Music will be 

background only, of the sort of “mood music” one would find in a café. There will obviously 

be no dance floor. This is not a salsa bar and I have no aspirations to open one. 

24. I have with my advisers given close consideration to the representations which have been 

raised, and propose the annexed conditions to respond to them in a sensitive manner.  

25. The conditions include a CCTV condition suggested by the Police. Although the Police have 

not objected to this licence application, we are pleased to include it.  

26. We would note that while two residential objections have been received, these appear to 

come from premises more than 100m away on the other side of the railway tracks. Indeed, 

we are unaware of residential occupiers in the near vicinity and none have objected. 

27. There are business occupiers upstairs who have objected. As I have said we already have 

planning permission to operate for far longer hours than those for which we seek an alcohol 

licence. I am hoping that the assurances given in this statement and the extensive conditions 

we are tendering will put our neighbours’ minds to rest.  
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28. While we have given great care to the drafting of the conditions, plainly we would be 

pleased to discuss any modifications or additions which might be suggested.  

29. I hope that the Sub-Committee can see that this is very far from a late-night alcohol-led bar 

operation. I genuinely intend to introduce an innovative style of premises serving great 

Cuban coffee and foods, at which the service of alcohol is very much ancillary. Indeed, I only 

wish to have an alcohol licence for 8 hours of the 15 which the premises is open each day. 

30. I am advised that the proposed operation is properly within the exception to the cumulative 

impact policy set out above. I would respectfully ask the Sub-committee to grant a licence in 

the terms requested. 

Signed 

 

Philip Oppenheim 

8th May 2014 

  

7 
 



ANNEX 

Proposed conditions 

1. The application for regulated entertainment is withdrawn. 

2. The application for off-sales of alcohol is withdrawn. 

3. No alcohol may be consumed outside. 

4. The permitted hours for the sale of alcohol are mid-day to 8.30 p.m. each day. 

5. The premises must close at 10.30 p.m. each night. 

6. Alcohol may only be consumed by seated customers. 

7. Alcohol may only be sold at times when substantial food and fresh, non-alcoholic fruit drinks 

are available for purchase and promoted on the premises. 

8. The premises shall operate Challenge 21. 

9. Children will only be allowed on the premises under the supervision of adults. 

10. All staff shall undergo licensing training, which shall include training concerning knowledge 

of licensing law and the social impacts of the sale of alcohol. 

11. A maximum of three tables (12 seats) may be provided outside, but only under the authority 

of a pavement licence. Tables and chairs must be fitted with rubber (or equivalent) feet and 

removed from the street by 10.15 p.m. The outside area shall be supervised by staff. 

12. Adequate notices must be displayed to inform patrons of the time of removal of tables and 

chairs. 

13. A designated smoking area and number of smokers outside the premises at any one time 

will be agreed with the Council’s pollution team. Suitable receptacles will be provided for 

cigarette litter within that area. The area shall be supervised and patrons advised of the 

need to respect local occupants of any properties in the vicinity when appropriate. 

Prominent notices asking smokers to respect neighbours shall be erected and maintained. 
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14. Litter patrols shall be carried out throughout the hours of operation and once the final 

customers have left to ensure all litter associated with the premises has been cleared from 

the public highway. 

15. CCTV shall be installed, operated and maintained in agreement with the Police. 

“Maintained” means that the system will be regularly serviced (at least once a year) and 

checked every two weeks to ensure that it is storing images and correctly and a log kept and 

signed by a Supervisor to this effect. The system will provide an identifiable full head and 

shoulder system of everyone entering the premises and will operate in any light conditions 

within the premises. The system shall record in real time, date and time stamped and will 

operate whilst the premises is open for licensable activities. The recordings will be kept for a 

minimum of 31 days and copies will be made available to an Authorised Officer or a Police 

Officer (subject to the Data Protection Act 1998) within 24 hours of every request. There will 

always be a member of staff on duty who can operate the system, to allow Officers to view 

recordings and if required by a Police Officer, provide a copy of images immediately. 

16. A scheme for noise insulation shall be agreed with the Council’s pollution team. 

17. Public transport information will be included on the premises’ web-site and provided to 

customers.  

18. There shall be erected and maintained in a prominent position at every exit a clear, 

conspicuous and legible notice requesting patrons to avoid causing noise nuisance to local 

occupants of any properties in the vicinity.  

19. Odour from any flue used for the dispersal of cooking smells serving the building shall not 

cause nuisance to the occupants of any properties in the vicinity. 
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